Instructions for changing/resetting your password

1. Go https://virginia-ex.okta.com
2. Without logging into your Okta account, click on the Need help signing in? link located below the Sign In
button. The prompt will expand to display the following links: Forgot password? and Unlock account?
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Sign in

Username

auth.user@domain.con

Password

3. Click “Forgot Password?” to reset your password. A Reset Password page will open.



https://virginia-ex.okta.com/

4. Type your username into the Email or Username field. Then, click your preferred reset option. SMS, Voice
Call or Email.
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Reset Password

Email or Username

auth.user@domain.com

SMS or Voice Call can only be used if a mobile

w

phone number has been configured

Reset via SMS

Reset via Voice Call

Reset via Email

5. Follow the multifactor authentication prompts.

e For SMS - Type in the SMS code sent to your phone then click Verify.
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Enter verification code sent via SMS

Enter Code




e For Voice Call - Type in code given via the phone call then click Verify.
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Enter verification code received via Voice
Call

Enter Code

© This field cannot be lef

t blank

6. A security question page will appear. Type the answer to your preselected security question in the Answer
field.
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Answer Forgotten Password Challenge

What was the first computer game you
played?




7. Click Reset Password. A reset password page will appear. Type in your new password in the first field and
repeat in the second field to confirm. Then, click Reset Password.

Reset your Okta password

Password requirements

e At least 8 characters

¢ A lowercase letter

e An uppercase letter

e A number

* No parts of your username

* Your password cannot be any of your last 4

passwords
New password
@ This field cannot be left blank

Repeat password

Reset Password

Sign Out




Instructions for unlocking your account

1. Go to https://virginia-ex.okta.com
2. Without logging into your Okta account, click on the Need help signing in? link located below the Sign In
button. The prompt will expand to display the following links: Forgot password? and Unlock account?
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Sign in

Username

auth usser@domaincom

Password

sesssssscsasen

Remember me

3. Click Unlock Account. An Unlock account page will appear. Type your Auth username into the Email or
Username field. Then, click the preferred method. SMS, Voice Call or Send Email.
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Unlock account

Email or Username

Send SMS

Voice Call

Send Email



https://virginia-ex.okta.com/

4. Follow the multifactor authentication prompts.

e For SMS - Type in the SMS code sent to your phone then click Verify.
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Enter verification code sent via SMS

Enter Code
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Back to Sian In

e For Voice Call - Type in code given via the phone call then click Verify.
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Enter verification code received via Voice
Call

Enter Code

@ This field cannot be lef

t blank




5. Type the answer to your preselected security question in the Answer field. Then, click Unlock Account.
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Answer Unlock Account Challenge

What is the food you least liked as a child?

© This field cannot be left blank

| Show

Unlock Account

6. An Account successfully unlocked! window will open. Click Back to Sign In to return to the Okta sign in
page.
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Account successfully unlocked!

You can log in using your existing username
and password

Back to Sign In




